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description of scope and other technical details are given in this document under the heading
“Techniczl Detalls”. The interested parties may submit their Technical & Commercial proposal as

per the reguirement mentioned in the “Technical Details”.
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1. Submission of technical & commercial response documents

application with all enclosures showld be properly numbered and bound in a booklet or Spiral Bound, if
cant through past/ courier service, Interested party’s name, address, phone/ fax no./ e- mail address must
be menticned in the left hand bottom comer of the sealed envelope.

Interested parties may submit thelir RFP Response with full details in one original set only in English
language in sealed envelopes so as to reach the address glven in this RFP Document s<hearly supar-scribing
the content as “Request for Proposal for Digitization of Records & Infrastructure  Set up for
todernization of Board of Revenue Becord Room with support for perlod of 5 years” | as per the
requirerment mentioned in the “Technical Details”.

1.1 Address for submission of technical & commercial proposal
a}l Address: The Secretary, Board of Revenue, Rajaswa Bhawan, 1” Floor, Odisha, Cuttack-753002
bl Tel: 0E71-2507008
c] E-mail :bor.secy-od @nicin

1.2 Issue of tender docurment
The interested parties may download this Tender document from Board of Revenue website, Le.
wewanw, boardodisha.nic.in for submission of their tender response documents.

1.3 Last date of submission of RFP response: 08" November, 2021 up to 05:00 PM :

Board of Revenue shall not be responsible for non-receipt of documents sent by post/ courjer.
EOARD OF REVENUE may at its sale discretion extend the last date and time of submission of
tender by issuing a corrigendum. Such extension, if any, shall be notified on BOARD OF REVENUE
wehbsite and on Bidder's respective mall id’s and shall be applicable to ail interested parties,

The gid Must be submit at the below given address:
al The Secretary, Board of Revenue, Rajaswa Bhawan, 17 Floor, Odisha, Cuttack-753002
Bl The bid must be submitted by Courier/Speed Post/Registered Postfany Physical mode in the
tender box provided by the Board of Revenue, Odisha, Cuttack.

1.4Pre Bid Query Format:
| Serial No | RFP Page No, Clause Number RFP Clause Bidder's Query
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2,

Inwitation for Bids:

Name of the Wark/Project

Digitization of Records with Infrastructure Set up for
hModermization of Record Room at Board of Revenue,
Cuttack with suppart for period of 5 years

BOARD OF REVENUE , Govt, of QDISHA

| RFP Reference Mo, & Date:!

| Earnast Maney Deposit

Rs. 4,00,000.00/- in the form of Demand Draft or BG
from any nationalized or Scheduls commercial bank
in favour of Secretary, Board of Revenue, Odisha,
Cuttack payable at Cuttack.

Tender Fee/Cost [Non-Refundable)

Rs. 10,000/~ in the form of Demand Draft from any
nationalized ar Schedule commercial bank in fa:ucnrj of
secretary, Board of Revenue, Odisha, Cuttack,
payable at Cuttack.

Date of availability of RFF document on the
website: www.boardodisha,nle.in

18-10-2021

Last Date and time for seeking of clarification
of any bid related querles bn writing to the e-
mail I bor.secy=od@nic.in
[The Queries received inthe given rmail id wifl
anby be addressed, if required)

25-10-2021

Oate, time and location of Pre-bid MuuliﬁE-_

27-10-2021, at 03:30 PM, in 3" floor Conference Hall
at O/o The Secretary, Board of Revenue, Rajaswa
Bhavan, 1* Floor, Odisha, Cuttack-75302

Last Date & time of submission of

RFF Response/Tender Response.

[Tender need to be submit at Tender Box
provided at BoR, Odizha Cuttack]

08-11-2021, upto 05:00PM

Date and Time of Opening Technical Bid

Bate of Tg_l:_l'_l_ljl_l:a.l PFresentation

10-11-20321, at 03:00PM

......

Cate
Technically Qualified Bldder}

(Date of opening of Financial Bidifor

18-11-2021, at 03:03PM

“Selection Methodology

Bidders will be selected through Quality & Cost Based
Selection {QCBS 70:30] method. The bidder is
required to submit the bids General [Prequalification],
Technical & Financial bid in three separate sealed
Envelopes which are, in turn, to be put in an outer
sealed envelope, Technical bid of those bidders who
gualify in General Bid shail be opened. Financial bid of
those bidders who qualify in Technical Bid by scoering
70% or abowve shall be opened. Consorticm pot
allowed

. S

The bid document with all information relating to the bidding process including cost of bid doecument

RFP for Digitization of Records & Infrastructurs Set up for Modernization of Record Room, Board of Revenue,
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hitp://wrw boardodisha nic.inin The Authority reserves the right to accepty reject any part thereof ar I|
all the bids without assigning any reason . |

L

3. General information and instruction to the bidders

3.1 Submission of offers
The Vender shall subrndt thelr proposals in twao ports (i) Techaical Bid ond [ ii)Financial Bid

The tender/AFP is a “Two Bid® document. The technical Bid should contain all the relevant information
and desired enclosures in the prescribed format along with Earnest Maney Deposit (EMD) and tender
Fee/Cost - The financial Bid should contain only price Bid Form. In case, any bidder encloses the financial
bid within technical bid, the same shall be rejected summariky

All information called for in the enclosed forms should be furnished against the respective columns In the
torms, If information is furnished in a separate document, reference to the same should be given against
respective columns in such cases, If any particular query is not applicable, it should be stated az "Not
Applicable”. However, the bidders are cautioned that not giving complets information called for in the
tender forms or not giving it in clear terms ar making any change in the prescribed forms or deliberately
cuppressing the information may result in the bidder being summarily disgualified

The Tenders should be typewritten. There should not be any overyriting or cutting or interpolation.
Correction, if any, shall be made by neatly crossing out, initialling, dating and rewriting. The name and
signature of bidder's authorized person should be recorded on each page of the application. All pages of
the tepder document shall be numbered and submitted as a package along with forwarding letter on
apency’s letter head,

Bidders must keep their offer open for a minimum period of 150 days from the date of opening of the
tender, within which the bidders cannot withdraw their offer. However, subject to the period may be
extended further, if required, by mutual agreement from time to time,

Reference, information and certificates from the respective clients certifying technical, delivery and
execution capability of the bidder should be signed and the contact numbers of all such clients should be
mentioned The BOARD OF REVENUE, Cuttack may also independently seek information regarding the
perfarmance from the clients.

The Bdder is advised ta attach any additional information, which hefche thinks is necessary in regard to
his/her capabilities 1o establish that the bidder is capable in all respects to successfully complete the
envisaged work, He,/She is however, advised not to attach superfluous infarmation.

Mo further information will be entertained affer tender decument |s submitted, unless The BOARD OF
REVEMUE calls for it.

RFP for Digitization of Records & Infrastructure Set up for Bodarnization of Record Room, Board of Revenue,
Cutllack, i




3.2 Incorrect or misleading information:

If the hidder deliberately gives incorrect or misleading informatian in their tender or wrongfuliy creates
circumnstances for the acceptance of the tender, BOARD OF REVENUE reserves the right to reject such a
tender at any stage and appropriate administrative action weuld be taken as per rule of the BDARD OF
REVENUE

All explanatary remarks and clarifications, which the Bidder may desire to make, must be, incorporated
In the offer form, faifing which the remarks [ clarifications shall be ignored and the tender dealt with as
It stancds.

Even though agency may satisfy the qualifying criteria, it is liable to disqualfication if it has record of
poor performance or not able 1o understand the scope of work etc,

3.3 Tender Fee & EMD

The tender document has to be downloaded from BOARD OF REVENLUE weh  sike
(bttps/fwww bpardodicha. nicing and be submitted along with a tender fee of Ri. 10,000/- {(nom
refundable) in form of demand draft in favour of Secretary, Board of Revenue, Odisha, Cuttack, payaile
at Cuttack.

The bidder should enclose EMD of Rs. 4,000,000/ [Rupees four lakhs cnly] in the form of Demand Draft
or BG drawn in favour of Secretary, Board of Revenue, Odisha, Cuttack, payable at Cuttack, with the
Technical proposal/bid. However Bidder registered under MSME [/ NSIC or have Udyog Asdbar
MMemorandum certification under Micro & Small Enterprises of Service industry are exemptad to pay
the ERMD amaunt.

The tenders without EMD [except those having exemption from depositing EMD) shall be summarily
rejected

Earnest maoniey will be forfeited if the bidder unilaterally withdraws the offer, or uniiaterally amends,
impairs or rescinds the offer within the period of its validity.

The Technical and Financial bids should be kept separately in sealed enwvelopes and both of these
envelopes should be kept in one anvelops super-scribimg "Digitization of Records & Infrastructure 5ot
up with support for period of 5 years”, The technical bid shall ke opened as per schedule Mention in
“Invisation for Bid" in Bid Cpening Clause presence of all bidders,

Offers can be submitted by Hand (Offline Made)/Speed-Post/Courier only; no other mode of Bid
submission is accepted by BOARD OF REVENUE , Cuttack

The payment shall be in Indian Rupees and shall be paid only after successful completion of work. No
advance will be paid by BOARD OF REVENUE to Successful bidder payment shall be made and the
successful bidder has to sign an egreement on non-judicial stamp paper which shall contain clauses
related to liquidated damages on account of delays, errors, cost and time over- run et In case the
bidder fails to execute the contract, the BOARD OF REVEMUE shall have fiberty to get it done through
any other agency with full cost recoverable from the bidder In addition to damages and penalty.

RAFP lor Digitization of Records & infrastructure Set up lor Modernization of Record Room, Board of Revenus,
Cuttack, T




Bidders are neither allowed to join hands to participate in the tender nor allowed ta submit multiple
bids. In case of detection of such, their bid {s) isfare liable to be rejected. Bidding though consortiem is
naot allowed, No Consartium Bidding Is aliowed for this project/Tender/RFP.

The successful bidder shall be required to deposit Performance Bank Guarantee equivalent to 3% of
annual contract value in the form of BG to BOARD OF REVENUE ,Cuttack . Earnest money will be
returned to wnsucerssful Biddars without interest after award of contract or setting aside the tender, as
the case may be. However, the Earnest maney of successful bidder will be returned after submitting the
perfarmance guaraniee

4. Price Quotation:
The bidder shall Indicate the prices/rates as specified in the quotation format.

The bidders should guote their most competitive prices/rates and it should be noted that their
quatations weould not ordinarily be subject to further negotiations. Negotiations may however, be carred
out as per rules and instructions on the subject at the discretion of the Board of Revenue, Cuttack

Al prices/rates should be clearly written both in figures and In words. Failure to write prices/rates both in
figures and in words shall render the tender liable for rejection, Bidders should aveid alterations /
corrections in the prices/rates submitted by them. However, if alterations / corrections in prices/rates
are inescapable each alteration / correction should be indicated bath in figures and words and duly
attested undar the full signature of the Bidder/Authorized Signatory.

The prices/rates guoted shall be firm throughout the period of the validity of the offer and subsequently
during the currency of the contract and shall not be subject to any variation/revision,

5. Acceptance of offer:

BOARD OF REVEMUE reserves the right to accept any bid under this tender in full or in part, or 1o reject
any bid or all bids without astigning any reason.

6. Scope of work:

6.1 Introduction
For safe and secured keeplng of the various Records and their early retrizval in & scientific mmanner, a plan
for construction of Modem Record Boom has been underway, & large number of Records are kept In
Record Reoms at Board of Revenue. Such Records are required 1o be preserved permanently so as 1o
become available to who-so-ever may need it at a later point of time. The record room has docements
like 15 Court Records, Gazette Records, Office Records or Files staring from 1320 — till Date, Office
service Book, Maps, and Revenue Case Reconds etc,

6.2 Objectives
The Modem Record Room has been concelved:-

al To safeguard valuable Case Records and Files of Board of Revenue from tampering, fire accident,
insects, thefts and Matural Calamity.

bl To preserve Case Records in a chronological manner in the Electronic Device &5 well as in Compactar for
future reference and use.

¢} Togetwvarious information instantaneously.

d| Tormeet legal requirements as and when necessary.

e] To provide time-bound services 1o the citizens. \1,’2-*,-

e —— —— e — -
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6.3 Scanning & Uploading in Document Managoment Swystem:

& Document Management Systemi D3] hosted at SDC is in use at Board of Revenue, Cuttack. The
Scanned Document has to be uploaded in the DMS following all the norms of the Software. Meta-Data
Entry is also to be done in the existing DMS software of BoR, Cuttack. The Document Management
Systern consists of @ repository of varlous Governmental Documents/Letters which could be sea rched
on the basis of its name, Letter/ Document Number, Tags, Subject Description, Year, File/ Letters /
Documents status or prionity wise search, This provides an Executive Information System through
which an officer can monitor and contrel the work done under his / her acts and holistic information
about the files, letters, 5tatus of letters Etc

6.4 Project-Planning/Study
Thiz is the first phase of the project, in which the detailed project planning for implementation to
be done in an effective manner, This phass will invohve the following activities,

Creation of Project Plan Schedule

Project Scope preparation with consuiting to client

Defining phase wiss activities

Defining Roles & Responsibilities for various activities to be carried during the project
period

Strategies to be made for Monitoring & Contral Mechanism

Activity wise start dates, durations, end dates

Activity wise resources required planning

Bisk management and mitigation planning

a} Regquirement Gathering

In this phase, Business Anakyst will visit the client site and study the existing activities to gather the
pxact requirement and analyze the system requirements to the proposed solution which will best fit
the client enviranment, This phase will cover the following activities:-

Understanding the existing business processes/procedures, gap  analysis, and
recommendations.

Understanding existing IT infrastructure

Systery functional requirements and interface requiremeants

High-level entity refationships and data fiow to the appropriate level

High-level input, processing and output specifications

Understanding the user access requiremenis

b} DMS Implementation:

Implementation of the existing DMS application will be done by the resources deploved by the
System Integrator (51}, The Scanned Documents to be uploaded in the existing DMS application of
BoR, Cuttack.

6.5 Handholding Suppert / Help Desk Services
The implementing agency will engage three Naos. of technical resource persons at the office of the
Dept. initially for & period of 12 monthe for pecessary support & co-ordination for smoath
functioning of the Application which may further extend as per Dept. requirements,

6.6 Dellverables
Following are the daliverables of the project after Go-Live of tha praject;

RIFP for Cigstization of Records & Infrastructure St up for Modernlzation of Record Room, Board of Revenue,
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= Digitized documents
* Implementation of existing D3,

6.7 Warranty
12 Months warranty will be provided from the date of Go-Live of the project:

6.8 Scope of Work for Digitization of Modern Record Room:
The fecord Room will have following three clearly demarcated area:-
* A Storage ared where Compactors can be placed for Physical Storage of Records.

« An Operational Area where Server, Computers and attached accessories can be located.

A Sprvices Area where space will be provided for Scanning & Digitization process

Steps for Operation for Digitization of Modern Record Room:

Step -1

It is to be ensured that all case records forming part of the Modern Record Room are properky
consigned. The pages of a case record should be serially numbered. The Title page of each Case
Record should be checked and the contents of each Case Record with reference to the Title sheet
should be verified.

Step -l

The Case Records need o be sorted out category wise, year-wise. Then bundles of case records are
required to be made maintaining serial of case numbers in a descending order. The size of each
bundle should be such that it could propery fit into the shelf of the compactor. Each such bundle
must be flag marked.

Step-ill

Each category of Case Record need fo be allotted a Code in conformity with that |5 used in the
scanning section. These codes must be reflected on the flag marks of each bundis. It will facilitate
PIOQET SLUpervision,

Step—Iv
Each bundle before shifting to the scanning section must be allotted the Bundle Mo., Rack Mo, and the
Compactor No. That information must also be reflected on the flag marks of each bundle.

Step -V

All case records should then undergo a pre-scanning procedure including removal of pins, tags,
threads, rubber bands, staplers pins. The pages of a case record must be kept serially numbered, After
scanning of the Case Records, the Flag from the bundie shall be removed and a Token, duly
authenticated by the Record Keeper be fived on top of the scanned bundle mentioning nature of Case
Record, serial no, Year, Compactor Mo, Rack Mo, Row Mo & Signzture of the in charge Data Entry
Operator [Scanning].

Step-\l

scanning of all records should be done with minimum reservation of 200 dpi (dots per inch) uslng
black and white color option and then the entire document miust be store In encrypted FOF format in
pre-defingd file bearing name reflécting the type of case record inoshort and the case number, For
example a mutation case record bearing case number 58/ 2013 may be stored in 2 file bearing name

-

RFF tor E_g_iti;allnn of Records & Infrastrueture Set up for Modernization of Record Hqum:.ﬂé;-rd-;:-;f Fi-a-'.;';ende-,_
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MUT-58/2013, The file naming convention/ codification should include attributes to identify the
nature of case record. If the condition of input record is back, higher resclution scanning (600 dpi or
more] needs to be used, High end scanners with scanning capabilities of 600 dpi or better need to/be
used for scanned documents in bad condition. It should be ensura that all types of records and map
documents are scanned completely without causing damage to the original documents. Records in
very bad condition may be pre-laminated before scanning. In case the content of the documents are
niot wisible then documents scanning shall be done 0 Gray Scale (For this the department will pay the
extra amount as decided by the Selected Bidder and the Departmental officlals,

Stap <\l

Al images should be saved in operate orientation with sufficient post scanning treatment including
unwanted black spots. The treated scanned images should be delivers in uncompressed farmat as well
as in liberalized POF format.

Step =Vl

Aftar scanning of the case records the flag from the bundle shall be removed and a “token’ duly
authenticated by the Becord Keeper be fixed on top of the scanned bundle mentioning nature of casa
record, case number with vear, compactor number, reck number, bundle number and signature of the
data entry operator who has done the scanning,

Step-ix

The existing Document Management System [DM3) software should be used to capture the Meta-
data of individual record and 1o upload the scanned data in the main server, The scanned data must
be uploaded in the main server preferably on the same day to avoid the possibility of deletion of
scanned data from the dient in case of sudden Rilure of hard disk of the CPU.

Step =¥

Ouality check will be done by Department on randam through their assigned representative an the
Scanned image, Meta- Data Entry wsing the DMS application. I any errors found it has to be
rescanned and Re Data Entry to be done.

Step—X

The individual case record after scanning must be tagged properly. Then bundles of scanned
case records must be shifted to their locations in respective compactors for preservation and
future reference. All the compactars must be serially numbered, All the racks and the bundies
in each rack of a compactor must also be numbered in format different from thatl used for

numbering compactors and from each other.

Step—Xi

{Preparation of Index Sheet)an Index Sheet chall be prepared containing total Data of a Compactor
shawing information of total no of bundles kept in the Rack of a Compactor. & copy of the Index Sheet
shall be fiwed on the outer face of each Compactor for immediate search, Accordingly, the Master
Index Sheet shall be prepared to aszsess the Data stared in all the Compactors kept in the dModérn
Record Room,

Step Xl

The soft copies of the case records stared in the server need to be retrieved and downloaded using
the DMS software to provide certified copies of the concerned case records an demand of the general
public. The meta-data captured to DMS software should be used to prepare various types of reports
and returns as desired by different authoritles,

6.9 Type of Documents (For Information) ;

Basically 3 Types of Document are present in Board of Revenue, BoR, Cuttack,
= A Eass

* RClass ‘.‘Jlll"',.-

AFF tor Digitization of Records B infrastructure Set wp for Modernization of Recosd Room, Board of Revenuee,
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« [ Class

& Class Document will never be disposed,
B Class Document may be disposed depends on approval of Authority) never be disposed.
C Class documents will be disposed aftar 3 years,

Digital scanning of all registerad documents will be done from 1920 to till date{approx SLkhs records).
Mo. of pages to be scanned is 1,00,000,00 approximately.

Deployment of Adeguate manpower will be provided by the Implementing Agency 1o do the scanning,
entering Meta data information in the DMS, proof reading 1o verify the data etc.

6.10 Hardware Specification for Infrastructure Set Up

Sr | Hardware Name Specification
No
1 Compactor for Storage record Main Bedy: Dimension of Main Body

Two Bay Single Static: Minimum L1380Hx 13000\ Xa50 D
Twer Bay Single Movable ; Minimum L1980 Hx 1300 Wx
450D

Two Bay Double Movable : Minimum 1980 Hx 1800 W
k300D Single Day

Shelves

& Compartments with 4 Adjustable Shelves

Load Bearing Capacity 70 Kg-80 Kg

Materials: Material of Body and Shelves shall be of 0.8
mm thick CRCA steel Conforming ta 15; 513 Gr .,
Powder coated with Epoxy Polsyter Powder , DFT of
Paint 40-45 microns.

Drive Mechanisim

Chain & Sprocket arrangement with anti friction
bearing for smooth movemeant

Good quality PU/Sstar wheel of stainless or chrome
plated stesl handles for drive.

Whael

safety mechanism: Salety lock on each unit with main
lock on last unit, End stoppers to prevent deraliment
of units.

Others:

Anti rust treatment for moving parts, body color &s
approved as the time of Order, lzbel holders or the
body etc.

Manufacturing Stander:

The Manufacturers should ke an 150 9001 2008 & 150
14007 2004 Company

Material of Manufacturer should confierm Lo 5 14246, |
15: 2062, 15: 10748 and 15: 513 for pre coated sheet,
e base frames/ guide rails and other stesl items

i Vacuum Cleanor Valtage: 110 -220V, S0 H2 |
Input Power : 1400 Watts

Suction of Motor:- 2200-2450 of WiC

v

Cuttach, 12




Blower efficiency = 35-40 Liters/Sec
3 | Desktop Computer Intel Core i7/10" /Gen/8 GB DDR-4 RAM/ 1TB
| HOD/2506GR 550,/19.5" screen/ Win -10 professionalf
key board/ mouse ( 3 years warranty)
] Laser Printer HP 226DW] Print, Scan, Copy) [ One Year Warranty]
5 Document Scanner Scan type: Flatbed
Document Size: A3
Resalution: 600 dpi
Scanning Speed; 30 PM or Higher
ADF Capacity: 200 Sheet
Lrandard Connectivity - USHE
05 Support: Window 7,/Vista/XP/Windows10,
Mecessary device driver to be provided on CD media
supported file Format: OCR, BMP, IPEG, GIF, TIFF,
PNG, POF, PDF Searchable
o Warranty: 3 Years on Site Comprehensive Warranty
f Barcode Printer Print Technology: Thermal transfer
Resclytion : 300 dpi or higher
Prink speed: 10O mm per second or higher
Memory: Standard : 512 KB, Flash ; 255 KB ar higher
Roll Type Paper for Printing 33 mm to 110 mm wide
Fronts, character Set : 5 bitmapped, Barcode
Symbologies 1D E 2D
Standard Connectivity: USE Interface
05 Support; Windows 7/Vista/ %P, Necessary device
driver to be provided on CD media
Warranty: 3 Years on Site Comprehensive Warranty
(7 | Barcode Scanner Technology : Fuzzy Scan 2.0 imaging Technology
Crptical System: High Ferfarmance Linear imaging
Fesolution: 3 wil Barcode
Working Distance : More than 15 inchas
Reading direction: Superior motion tolerance
Bidirectional
Standard Connectivity : USE Interface
Accessories: Scanner stand with cable reguire to
connect computers
Q5 Suppart: Windows 7/ Vista/XP, necessary device fo
be provided on €0 Media
‘Warranty: 3 Years on Site Comprehensive Warranty
K L-1 1000 A UPS Capacity Backup time: 2 KVWA with 60 minutes at full
lpad { Minimum WVAaH 3200}
General:
Technology: Pulse width modulation (PWR] using
IGETS, Double conversion /digital signal processing
techmology.
Operating Erv: Temp 0-40 degree Humidity up (o 35%
non-condensing.
|
| iﬁgs thanli-'l on full nan- kEaner load HH"'
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_-I','_rest Factor: Mot less tharm 3.1 on full Mon- Leaner
load

6.11 Specification for Modern Record Room Set Up

Flm?—item description Detailed Speﬁ'i?icatinn
[1

Computer Table Computer table of site 427 X24"¥30" [LXWHH) made of 18 mm
exterior grade ( Grdael, Type-ll} one —side laminated pre-
laminated board of approved colour as per BIS-12823: 1950 for
suppert. The Pre-laminated board shall have beheading with
minimum 3.8mm PVYC, non-glued edge binding tape. Which will
be pasted, on the edge of the board with synthetic based
adhesives. The top of the table shall have 25mm thick board
post forming with mering - flex or eguivalent laminated (of
approved colour and edges binding with 2mm PVC non —glued
edge binding tape. The unit shall be made as knock down
assembly with fasteners by mini fic screw system. The computer
tahle shall have provision for main unit { CPL), monitar, drawer,
and telescopic FVC keyboard. The weight bearing capacity of the
top should be minimum 35 Kg The manufacturer of the
computer table should be IS0 5001: 2008 and 150-14001-2004
certificatian.

2 Printer/ scanner table Table of size 30" X24"X¥30" (LXWXH) made of 1Bmm exterior
gradel Grade-1, type-ll] one —side laminated pre-laminated
board shall have beading with minimum B.E8mm PVE; non-glued
edge binding tape , which will be pasted on the edges of board
with synthetic based adhesive. The top of the table shall kave
25mm thick board post forming with mering flex or equivalent
laminate d of the approved celour and edge binding with 2 mm
pve non-glued edge binding tape. The weight bearing capacity of
the tap should be minimum 35 Kg. The manufacturer of the
computer table should be (S0 9001 2008 and 150-14001-2004
certification

3 Computer Chair Fevalving type computer chair with polypropylens arm and 5§
pronged based |, twin wheel PVYC castors, PU seat and back
adjustment , PVC beading on seat and back with good quality
fabric cushion of approved colour.The manufacturer of the
computer chair shoutd be 150 S001: 2008 and 150-14001-2004
certification

a Chairs for Public BADMS70X17S0 [minimum dimensien in mm) 16 gagupe or |
thicker perforated mesh pelyester powder coated,/chrome finish
steal lounge chairs with full back, stesl armh rest made out of
1.25mm CR sheet and powder coated steel tube base and frame
having minimum 1.2 mm thickness with fixing provision an flﬂnrﬁ\‘

— —— — =
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Change Request:

Any requirement beyond the scope mentioned in the RFP will be treated as Change Request and the
process bo address the change request is as follows:

Identification and documentation of change request requirement— The details of scope of change will
be analyzed and docimented.

Effart Estimate — BOARD OF REVEMUE will ask the successful bidder to submit the effort estimate in
terms of man manth rate using Funciion Point Analysis.

Approval or disapproval of the change reguest — Technical Committee constituted by BOARD OF
REVENUE will approve or disapprove the change requested including the additicnal payments, after
analysis and discussion with the Selected bidder on the Impact of the change on schedule

Implementation of the change Request— The change will be implemented in accordance to the agreed
cost, effort, and schedule, The vendor shall consalidate all approved CRs and raise invoice to BOARD
OF REVEMUE accordingly, The change request will be charged as Per Man days rate.

A committee will decide about the change reguast, the committee will be formed between
department nominated members and Selected bBidder for the samea.

The Change request will be charged as per man day basis.

Roles and Responsibilities:
al Roles & Responsibilities of Board of Revenue.

* To assign @ Nodal Officer who will be single point of contact from the beginning of the
scanning & digitized project till successful implementation.

# The assigned Nodal Officer may interact regularly with the development team for smogth
development & implementation.

#= To provicde space, electricity, furniture & related infrastructure for smooth execution of the
Wik

= To provide documents for scanning & digitization to the implementing agency.

® The Board ot revenue alzo shall provide acceptance centificate for the scanning & digitized
documents.

» Board of Revenue shall provide training of the DMS application to the Implemeanting

Agency or selected bidder

b} Roles & responsibilities of the implementing agency:

o Create the set-up with the IT infrastructure like, Computer, Scanner, UPS etc for

scanning & Digitization.

L
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s  Receiving Mo, of files & documents containing Mo, of pages and handing cver to the

Modal Officer accordingly with ensuring confidentiality & safe keeping of records In

their custody.

» Log register to be maintained for receiving & returning of files / documents.

s Un-tagging &Tagging of files to collect content pages from the files to be scanned.

* Scanning of records and handling autoe indexing of scanned recoends.

& Categorization of files EUploading scanned files to the server, so that electronic

records can be retrieved later as & when required by officials withaut any hurdles.

*  Providing mecessary Knowledge or training to the officials of concern office, so that

they can be able to handle it after project completion.

v PMaking contact with the Modal afficer for facilitating input records.

o Datsenlry summary print out of records to sisffice sign off,

»  Dbtaining certification from concerned section and closure of the respective job,

» The digitized documents shafl be submitted ta the Board of Revenue.

Timeline:-
The timeline for the Scanning and Digitization will be 12 months subjected to change from the date of
sizning of the Agreement.

Fregualification Criteria (General bid):

sk flfslh"h?tﬁ#ﬂfﬁhﬁmcm — Desired Documents =4

Mo e T - i L e —

A..ﬁenernl ElgihTIm' Criteria

1 | The service providerfbidder should be at least 150 | I:u-p'y of the valid relevant ::ern{n:ate
Q001:2008,2015, 27001; 20132 and CHMMI L3 Eertlfled 1
Company.

2 | The Organization must be reglstered under the | Certificate of Incorporation & Work
Companies Act 1956 and must have been in operation | order copy required of last 10 years
for @ period of at keast 10 (Ten) years in Odisha &5 on | in Software  development  and
March 2021. implementation  in Gowvernment

— department anly in Odisha state.

3 | The Service providerfbidder should have made a | Qriginal bank draft towards cost of
payment of Rs 10,000.00/-{Rupees Ten thousand only) | tender paper from
for the cost of the tender document from | Mationalized/Scheduled Commercial
Mationalized/Scheduled Commercial Bank onky. Bank anly,

U Non refundable.

4 | Submission of EMD of Rs5.4,00,000.00/- {Rupees four | Original bank draft/BG towards cost
facs only] in shape of Demand Draft or BG from a | of ENID {Earnest Money
Mationalized Bank/ Scheduled Commercial Bank only. | Deposit]Refundable,

| | {Refundable)

5 | The Service provider/bidder musl have experience in | Wark Order Coples with Completion

Implementation  and  Support of Decument | certificate is required. o
T — ﬁj‘
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Management S'g*stﬁ {D0A5) Swork flow based o
governance apphcation along with Scanning &
Digitization in State / Central Government Department
af India during last 7 Financlal years 25 on RFP published
data.

The Value of the each work crder must be INR:30 lacs
or More.

PMust submit at least 2 Work orders/project in
e-govarnance domain.

b | The Service provider/bidder must have experience of | Work order copy with completion
Implementing  large  Digitizationfe-Gov  project | certificate required.

im any State/Central Government départments in India.
Thevalue of one project must be at feast  Rs.1 Crore
af More,
At least 3 Work order copies must be submitted.

7 | The Service Provider/Bidder Must have experience of | Work order Copy & Complatian
Sat up of Infrastructure | Certificate from Clients,
(Compactor/Computer/Printer/Server/Clouds/Scanners,
eic.) along with experience of Development and
Implementation of e-governance application  in
state/central government department in Indiz during
last 10 financial years as on BFP Published date, Each
work Order value must be Rs. 10 Lacs or more,

3 Projects/Wark Order must be submit.

# | The Bidder must have experience of Deployment of | Work Order Copy and Letter from

Technical Manpower/PMU in State/central Government | client must be submitted
Departments,
Profecty Work Order Must be with value of INR; 50 Lacs,
At least 3 Work Order copies of  Technical
Manpower/PMU deployment project experience must
b submit. o

9 | Service Provider/bidder should have a minimum Supi:l-nr‘ting document fram
average annual turnover of Rs, 10 Crores from Indian | Company chartered  Accountant
Operation enly during the last 3 financial years (FY2018- | must be attached, along  with
19, 2019-20 & 2020- 21). Audited Profit and Loss Statement

should be attached alorng with the
response  document of last (3
Financial vears [F¥2013-19, 2019-20
& 2020- 21).
Moze: if £Y 2020-21 balance shest oot
audited then provisional Balance shegt
Friust be submit in this REP response.

10 | Company should be valid Odisha GST certificate, G5T Details of service provider [GST
registration certificete] should be
Submitted.

e —
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Technical evaluation criteria:
Criteria | Description " : M muje
Turn over fwerage Annual Turnover in last 3 financial year (FY 2018-19, 2019-
20 & 2020-21} years ending with March 2021 should be
« 10to 15 Croras: 5 Marks 10
& 18t 20 Crores: 7 Marks
* Mare than 20 Crores: 10 Marks
Cluality w  BS0 27007 2013-1 Mark
« IS0 20000-1:2011- 1 Mark 5
*  CMMIL3 orabove—3 Mark
RBased on Past Weh Based Data Digitization Project experience in Odisha 5tate
Projects by the | Gowt. In last 10 financial year ie. FY 2014-15, 2015-16,2016-17,
Bidder 2017-18 2018-19, 2019-20 & 2020-21 ason 31.03.2021,
Criteria 1 * 20to S50 Lacs o 2 Marks for each project ) 5
Or
# 1Crto2Cr: {3 Marks for each project )
or
= # More tham 2 Cr 0 {5 Marks foreach prcleciL
Based on Past Experience of Implementation of ODM5/archival system  in
Projects by the | state/central government departments/PSU sectar n India in last 10
Bidder : fimanclal years Le. FY 2014-15, 2015-16,2016-17, 2017-18 , 2018-19
Critera 2 20019-20 & 2020-21 as on 31.03.2031. 5
= 2 Projects: 1.5 Marks
# 3 Projects; & harks
Value of Each project Should be INR 10 Lacs or more.
Bazed on Past The Sarvice Provider/Bidder must have experience of st up IT
Projects by the | Infrastructure along with development & Implementation of e
Bidder : governance application in statefcentral government department in
Criteria 3 India in last 10 vears as on March 2021 The value of the each work
arder must be at least 10 facs. 10
= 7 Projects: 3 Marks
* 3 Projects: 5 Marks
4 Projects: 7 Marks
More than 5 Projects: 10 marks
E-Governance The Bidder must have successfully implemented and supported e-
Project Governance Software development projects in state/central
Experignce government department in India in last 10 years as on March 2031,
wiith value at least 50 Llacs sach. 158
= 1-3Project ;5 Marks
* 3-TProject: 10 Marks
®*  7-10Project: 15 Marks
Technical The Bidder Must have experience of Deployment of Technical
Wanpower Manpower in State/Central Government Department in india in last S
Deployment 10 Years as on March 2021, with value of IMR:50 Lacs each
Experience | = 1-2Projects: 1 Mark 'KE"
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= 23 Projects: 3 Marks
®  3-4 Projects: 5 Marks .
FRU The bidder should have sxperience of set-up of PRML in State Gowt |
Experience Department of Odisha. Work order valee must be more than 10 l
Lakhs Each in last 10 Years as on BFP published date, 1
# 1 Projects - 5 Marks
s 2 Projects - 10 Marks
& 3 Projects - 10 Marks |
Proposed “Work  Plan Approach & Methodology, Domain  Knowledge
salution & ElUnderstand  software solution’s features In greater detail, 11
Presentation Understand solution’s fit ta Clent reguirements, Implementation
plan for DMS application, L
Presence in Local MEME Proof (Udvam registration) must be submit with office 5
Odisha agreement copy/lease agreement copy/Electricity Billftelephone bill =
Total Mark 100

The Firm/Bidder score minimum 60 Marks out of 100 in technical evaluation process shall declared as
Technically Qualified Firm. The Financial bid shall be opened only for technically gualified Firms.

11 EBid Evaluation
Bidders will be selected through Quality & Cost Based Selection (QCRS| Progess:

s Weight assipned 1o technical proposal = 70%
«  Weight gssigned to financial proposal = 30%

11.1  Preliminary Sceutiny
¢ Aszessment of the eligibility criteria will be done 1o determine whether the proposal
submitted conforms 1o all mandatory criteria specified to merit further evaluation,
& Bids not conforming to such prefliminary requirements will be prima facie rejected.

11.2  Ewvaluation of Technical Bid
s All the bidders who secure @ Technical Score of 60% or more will be declared as technically

qualified.
»  The bidder with highest technical bid (H1) will be awarded 100% score,
* Technical Scoras for other than H1 bidders will be evaluated using the following formula:
Technical 5care of a Bidder =
yTechnical Bid score of the Bidder) Technical Bid Score of HL) X 100)%
(Adjusted to two decimal places)
« The commercial bd of only the techmically gualified bidders will be opened far further
Processing.

11.3  Ewvaluation of Financlal Bid
The Financizl Bids of the technically qualified bidders will be cpened on a the preseribed date

ir the presence of biddar representativas

#  The bidder with lowest financial bid (L1} will be awarded 100% score. A

- mﬂf
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*  Financial Scores for ether than L1 bidders will be evaluated using the following formula:
Financial Scare of a Bidder =
tFimancial Bid of L1/Financial Bid of the Bidder) ¥ 1001%
[Adjusted to twa decimal places)
s Dnly fixed price financial bids indicating total price for all the deliverables and services
specified in this bid document will be considered.
*  The bid price will include of all taxes and levies and shall be in Indiar Rupees,
*  Errors & Rectification:

i. If there is a discrepancy between the unit price and the tatal price that s obtained
by multiplying the unit price and quantity, the unit price shall prevall-and the total
price shall be corrected, unless in the opinion of the tendering authority there is an
abvious misplacement of the decimal point in the unit prica, in which case the total
price as quoted shall govern and the unit price shalf be corrected;

ii. If there s an error in & total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

ii. If there Is 2 discrepancy between wards and figures, the amount in words shall
prevail, unless the amount expressed In words is related to an arithmetic errar, in
which case the amount in figures shall prevail subject to (i} and (i) 2bove,

11.4 Comblned Evaluation of Technical & Financial Bids
»  The technical and financial scores secured by each bidder will be added using Weightage of

J0% (T} and 2082 (F| respectively to compute 2 Composite Bid Score,

*  The bidder securing the highest Composite Bid Score will be adjudicated as the Best Value
Bidder for award of the Project,

s Inthe event the bid composite bid scores are  tied”, the bidder securing the highest technical
score will be adjudicated as the Best Value Bidder for award of the Project.

Compasite score of the Bidders for the bid shall be worked out as under:

kidd:r Technical L":m-am:la.[ Weighted Technical EIEhtEEE Financial Composite Score
pLore Score __ [Score (70% of B) Ean [30% of C) {F=D+E)
A E i D r l

Mote: Those Bidders” Quote abnormally low in the commercial bid their bids will be surnmarily rejected
by the tender evaluation committee of Board of revenue without any further justification.

WA
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Terms and Conditions:

I After selection of the suecessful bidder through QCBS method, BOARD OF REVENUE will s&nd
Motification of Award [ Purchase Crder/Letter of Intent to the selected Bidder. Once the
selected Bidder accepts the Motification of Award the selected Bidder shall fumish the
Perfermance Bank Guarantee to BOARD OF REVEMUE within 45 davs from the date of
Awarded of Motification of Award [ Purchase Order/Letter of Intent.

I,  within 15 days of receipt of Notification of Award/Purchase Order/ Letter of Intent the
successiul Bidder shall send the acceptange,

Ill.  Failure of the successful Bidder to comply with the above requirements shall constitute
sufficient grounds for the annulment of the award.

.  Upeon the successful Bidder accepting the Purchase Grder and signing the contract, if reguired,
BOARD OF REVENUE will promptly notify each unsuccessful Bidder and will discharge all

remaining EM Dz, if any.

Y.  The department wili provide the necessary infrastructure, pleg and play facilities, power
supply and office space to complete this digitisations praject on time or the selected Bidder
may allow completing this digitization project at his own fadility as per mutual discussion
hetween Board of Revenue and Selected biddar.

Vi, The warranty of hardware will be applicable as per the respective Hardware DEMS of the
Mentioned berms in Scope of Work of the BFP document

Vil.  The AMC of Hardware will be non compressive.
Viil.  The Scanning pages may increase from time to time.

. The Manpower deplayment cost would be increased every year as per the labour & ES|
guidelines from time 1o time.

¥.  The Grey scale scanning (With OCR & wWithout OCR) cost will be paid by the department |
Board of revenue } at actual io the selected bidder as when required.

Performance Bank Guarantee ( PBG):

The BOARD OF REWVENLUE will require the selected bidder to provide 2 Performance Bank Guarantee,
within 45 Days from the Notification of award/Letter of Intent/Purchase Order, for a value equivalent
to 3% of the total cost of ownership e, total order value excluding taxes, The Performance Guarantes
should be valid for a period of 5 years (60 menths). The Performance Guarantee shall be kept valid till
completion of the project and Warranty period. The selected bidder shall be responsible for extend lng
the validity date and claim period of the Performance Guarantee as and when it is due on account of
non-completion of the project and Warranty pericd, In case the selected bidder fails to submit
performance guaranteg within the time stipulated, the BOARD OF REVEMUE at its discretion may
cancel the order placed on the selected bidder and/or forfeit the EMD after giving priar written natice
to rectify the same. BOARD OF REVEMUE shall invoke the performance guarantee in case the selected
Service Provider fails to discharge thelr contractual obligations during the period or BOARD OF
REVENUE incurs any damages due to bidder's negligence in carrying out the project implementation
as per the agreed terms & conditions. The PEG format will be shared by the Board of Revenue,
Cuttack to Selected bidder.
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14 Signing of Contract:

After the BOARD OF REVENLUE notifies the successful bidder that itz proposal has been accepted,
BOARD OF REVEMUE shall issue purchase order within 7 working days and the selected Bidder has to
provide the acceptance of the same with 7 days from the receipt of LDWaork arder by Mail or in the
farm of Hard copy.

After the receipt of LOWwork order acceptance from the selected Bidder, BOARD OF REVEMUE will
share the agreement format with the selected bidder and within 15 days the selected bidder has to
provide us the sipned agreement copy.

After Declare of selected Bidder as per OCBS Method the Board of revernue will return the EMD
unsuccessful bidder within 30 days of publish of result of tender on their web site,

15 Statutory Compliance;

As per the povernment guidelines the selected bidder has to agree the government statutory
compliances like EPF, ESI ete. In each and every month department will pay the EPF and ESIC amount
to the selected bidder between 1" to 3™ of the every month

Dnce the Selacted bidder receivad the EPF, ESIC amount from the department they will reimburse to
sarme to the deployed rescurces within 15 days along with the salary for that maonth.

16 Penalties:

If any of the stages specified, either not completed or not completed satisfactorly as per the
approved time schedule, forming part of the contract agreement due to reasons salely and entirely
attributabie to the bidder and not in any way attributable to BOARD OF REVENUE |, a penalty @ 0,5%
of the Project value of the delaved stage of the ltem, per month (subject to maximum 2%) may be
imposed and accordingly the time for the next stage be reduced by the BOARD OF REVEMUE | to
account for the delay.

If the delay adversely affects conduct of examination the security deposit! performance security will
be forfeited and other legal action would be initiated as per terms and conditlons of contract. The
BOARD OF REVENUE may rescind this part of the contract and shall be free to get it done from any
otheragency at the risk and cost of the Bidder.

17 Termination for default:

Either Party may, without prejudice to any ather tourse of action for breach of contract, by written
notice of 90 days to the ather party, terminate the agreement in whale orin part, if;

. The defaulting party fsils to perform any or all of the cbligations within the time period(s) specified
in the agreement or any extensicn thereof granted, by the other party.

Il The guality of the delivery of various tasks is not up to the satisfaction of the BOARD OF REVENUE
HI. The defaulting party fails to perform any other obligation under the agreement. w,..
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In the event of the BOARD OF REVENUE terminating the contract in whale ar in part, the BOARD OIF
REVEMUE may procure, upon such terms and in such @ manner as it deems appropriate, items ar
services similar to thoze undelivered, and the Bidder shall be liable to the BOARD OF REVENUE for
any excess cosis for such similar items or services. Howewsr, the Bidder shall continue with the
performance of Lhe contract to the extent not terminated,

The Bidder shall stop the performance of the contract from the effective date of termination and
hand over all the documents, data, equipment etc. to BOARD OF REVENUE for which payment has
been made.

The Bidder may withdraw items, for which payment has not been made. Mo consequential damages
shall be payable to the Bidder in the eventof termination.

In case of termination of contract, all Bank Drafts/ FORs furniched by the Bidder by way of Bid Security
/ Performance Security shall stand forfaitad.

In case of suspension/termination, the Bidder shall be liable to pay compensation for any direct lass
or additional liability, if incurred due to completion of work by another agency.

Termination for Convenlence:

The BOARD OF REVENUE , by written notice of at least 90 days sent to the Bidder, may terminate the
contract, in whaole or in part thereof, at any time for its convenience. The notice of termination shall
specify that termination is for the BOARD OF REVENUE ‘s corvenience and alse the extent to which
performance of the Bidder under the contract is terminated, and the date on which such termination
becames effective

The BOARD OF REVENUE shall accept the items/services, which are completed and ready for delivery
withiin 30 days after the Bidder's recelpt of notice of termination, at the contract terms and prices. Far
the remaining items,services, the BOARD OF REVENUE may elect:

I Tohave any portion completed and delivered at the contract terms and prices; and Jor

I Teo cancel the remainder and pay to the bidder an agreed amount for partially completed
items/services and for services previously accomplished by the Bidder

Termination for Insolvency:

The BOARD OF REVENUE may at any time terminate the contract by giving notice 1o the Bidder, if the
Bidder becomes bankrupt of otherwize insolent, In this event, termination will ke without
compensation to the Bidder, provided that such termination will not prejudice or afect any rght of
action or remedy, which has acorued or will accrue thereafter 1o the BDARD OF REVEMLUE.

M
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Suspension:

The BOARD OF REVENUE may, after giving @ written notice of suspension to the Bidder, and
considaring the representation, if any, submitted to him within & period of 15 days from receipt of
such nofice, suspend all paymenis to the Bidder, if the Bidder fails to perform any of its chligations
{including the carrying out af the services) provided that such notice of suspension:

I.  Shall specify the nature of the fallure and

Il.  Shall direct the Bidder to remedy such failure within & specified period from the date aof
receipt of such notice of suspension by the Bidder

The BOARD OF REVEMUE may engage some other agency for the completion of suspended work,
which will be carried out at the risk, and cost of the Bidder.

Confidentiality:

The Bidder and their personnel shall pot, either during implementation or after completion of the
project, disclose any proprietary or confidential information relating to the services, agree ment or the
BOARD OF REVENUE ‘s business or operations without the prior cansent of the BOARD OF REVENLE
The legal liability for breach of confidentiality by the bidder and its employees zolely lies with the
bidder BOARD OF REVENUE also reciprocally agrees with the Bidder that all information concerning
trade secrets, know-how, technical data, research, products, development, inventions, processes,
engineering technigues, strategies, internal procedures, employees and business opportunities, its
customers either present or prospective and services rendered by the Bidder to suech of its customers
along with the information pertaining to its businesses and the proprietary information of the Bidder
described herein a3 “confidential information”, belenging to the Bidder and which may come Into the
possession or custody of BOARD OF REVENUE  In the course of providing services by the Bidder
hereunder shall not be disclosed or divulged to any third parties or make use or allow others to make
use thereol either for its own benefit or for the beneflt of others directly or indirectly. (Subject to
prowvisions of the Indian low of the land)

Force majeure

Motwithstanding anything contained in the Bid Document, the Bidder shall not be liable for forfeiture
of security, liquidated damages or termination for default, if and to the extent that, It's delay in
performance or other fallures to perform its obligations under the agreement is the result of an event
af Force Majeure.,

For purposes of this clause “Force Majeure” means an event beyond the controf of the Bidder 2nd not
invalving the Bidder's fault or negligence and which was not foreseeable. Such events may inclede
wars or revolutions, fires, floods, earth quakes, epidemics. The preventive majors for fire breakdown
must be followed otherwise will not be zpplicable here. The decision of the BOARD OF REVENUE |
regarding Force Majeure shall be final and Binding on the Bidder,

If & Force Majeure situation arises, the Bidder shall promptly notify to the BOARD OF REVENLUE in
writing, of such conditions and the cause thereof. Unless otherwise directed by the BOARD QF
REVENUE In writing, the Bidder shall continue to perform its obligations under the agreement as far as
reasonably practical, and shall seek all reasonzble alternative means for performance not prevented
by the Force Majeure event. The ROARD OF REVEMUE may, termilpate this agreement by giving a
written notice of a minimum 45 days to the Bidder. wll';f
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Resolution of Disputes;

The BOARD OF REVENUE and the Bidder shall make every effort to resolve amica bly by direct informal
negotiation, any disagreement or dispute that may arise between them under or in co nnection with
the Contract.

If, after 15 days from the commencement of such informal negotiations, the BOARD OF REVENUE and
the Bidder are unable to resalve, amicably a contract dispute, either party may require that the
dispute be referrad for reselution to the farmal mechanism In all matters and disputes arising there
under, the sole arbitrator shall be mutually agresd upon by the parties in writing, whao shall decide the
clairm and its decision shall be final and binding on bath the parties,

However, during the pericd of doubt, disa greement or dispute; both the Bidder and the BOARD OF
REVENUE shall ensure that the Project works in a normal way. Such deoubts, disputes and
disagreement shall not give any reason or freedam to either the BOARD OF REVEMUE or the Bidder to
interfere in or prevent normal functioning of the Praoject.

Legal Jurisdiction:

Al legal disputes between the parties shall be subject to the Jurisdiction of the courts situated in
Odisha, {India) anly,

Local Conditions:

The Bidder shall inspect the cities/sites of operation and shall satisfy Wimself of the cities/site
conditions and availability of reguired ressurces and chall apprize himself of the procedure for
engagement of agencies and shall collect any other information that may be reguired before
subrnitting the bid. Claims and objections due to ignorance about site conditions shall not be
considered after the submission of bid.

Responsibilities of the Successful Bidder:

The bidder thall be responsible to execute for Digitization of records with Infrastructure setup for
perigd of 5 years (BOARD OF REVENUE ), Govt, of Odisha . In case of change in ownership of the
bidder, the change must be communicated to BOARD OF REVEMUE, Cuttack 2 months befare the
intended change of ownership,

Interpretation;

In these Terms & Conditions:

References to laws shall mean the applicable laws of india and references in the singular shall include
references in the plural and vice versa.

References to a particular article, paragraph, sub-paragraph or schiedule shall, except where the
context otherwise requires, be a reference to that article, paragraph, sub-paragraph or schedule in or
to this TEMDERDOCUMENT.

The headings are inserted for convenience and are to be ignored for the purposes of construction,
Whenever provision is made for the giving of notice, approval or consent by any Party, unless
otherwise specified such notice, approval or consent shall be in writing &nd the waords 'notify!,
‘approve’, and "consent” shall be construed accordingly,

In case of any inconsistency between this TENDER DOCUMENT and the Bid made to BEQARD OF
REVENLIE, the terms of this TENDER DOCUMENT shall prevail. In case the TENDER DOCUMENT is silent
on the items contained in the bid, the declsion of BOARD OF REVENUE shall be final & binding on the

Bidder, Bidders. :g
RFF for Digitization of Records E:.InrraEtructure Sl up for Medernization of Becard Foom, Board of Revenue,

Cuttack, 15



28 Agreement Format:
The Agreement format will be shared by Board of Revenue within 15 days of issuance of Lot Wark
order to the Selected bidder.

29 Payment Terms & Condition:
The terms of payment will be &s follows:

L FEI rment ’cE'rms fo the AMC for Hardware

H.Es-ﬂun::es Billing Mnnl;hh,r -....-Jr,h,,-. 1,;, I:Ea-,'ﬁ of
Submission of MPR

Per page scanning & data entry of Documents: Within
10 days of Submission of Bill

1-!"-"lthil'l '-" 1:135"5 after m::ess!ulhr de-llu-ergr an cllent \ocation ﬂ:
successiul installation

30 Checklist to prepare the RFP Response:
1, Technical Bid Cover Letter
2. Acceptance of Terms & Conditions
3. Bid —Security Daclarztion Letter
4. Self-Declaraticn letter far Non- Biacklisting
5. Bidder's Authorizatlon Certificate
6. Bidder Information
/. Annual Turnover for the last 3 years |FY 2018-19,2019-20 & 2020-71- Provistonal Balance shest)
8. Duly authenticated list of full time Technical to employed

9. ‘Eominercil Bid el

RFF fov Digitization of Records & infrastructure Set up for Modernlzation of Recard Roorm, Board of Revenua,
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31 Technical bid cover letter (Company Letter Head)

To

The Secretary
Board of Revenue,
Cuttack, Odisha

Sub: Technical Bid Submission

5ir,

We, the undersigned, offer to provide solution in response ta the REP No......... i We are hershy
submitting our Propasal, which includes the Pre-Qualification Bid, Technical bid and the Commergial
Bid sealed ina separate envelope,

We hereby declare that all the information and statements made in this Technical bid are true and
accept that any misinterpretation contained in it may lead to our disqualification.

We undertake, if our Proposal is accepted, to initizte the implementation services related to the
assignment not later than the date indicated in the BEP Decument.

We agree to &hide by all the terms and conditions of the RFP document. We would hald the terrs of
our bid valid for 180 days as stipulated in the REP document,

We understand you are not bound to accept any Proposal you recefve. Thanking you,

Signature
[Authorized Signatary)

Sa3l:
Date:

Place:
Mame of the Bidder:

v

RFF for Digitization of Racords & Infrastructure Sat up for Medernization of Record Room, Board of Revenue,
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32 Acceptance of Terms & Conditions { Company Letter Head)

T

The Secretary

Board of Revenue

Cuttack, Qdisha

Sl Acceptonce of Terms &Conditions

Lir,

| have carefully and thoroughly gone through the Terms & Conditions along with scope of wark
centained in the RFP Document vide Ref. Mo, regarding .

| declare that all the provisions/clauses incleding scope. of work of this RFP/Tender Document are
acceptable to my company. | further certify that 1 am an authorized signatory of my company and am,
therefore, compatent to make this declaration,

Thanking you,

Signature
[Buthorised Signatory)

Leal:
Dale:
Place:

Mame of the Bidder:

Wi

RFF for Gigitization of Records & Infrastructure Set up for Modernization of Recard Reom, Board of Revenue,
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32 Bid —Security Declaration Letter{Campany letterhead)

T
The Secretary
Elt_pa.rl:l of Revenue,
Cuttack, Odisha

Sub: Big-Security Declaralion letter

Sif,
In|response ta the RFP Mo, - ———for RFFP titled “Digitiration of Records & Infrastructure Set
up for Modernization of Record Room”, I/We, ... irrevocably declare asunder:

|fWe understand that, as per tender clause number 3.3 EARNEST MONEY DEPOSIT (EMD), bids must
bel supported by a Bid Security Declaration In lieu of Earmest Maney Deposit.

I/We hereby accept that |/We may be disqualified from bidding for any contract with you for 2 period
-:Fus years from the date of disqualification as may be notified by you (without prejudice to FACT's
ts to claim demages ar any other legal recourse) if,

1. ! am {We are in a breach of any of the obligations under the bid conditions,

2.1/We have withdrawn or unilaterally modified/amended/revised, my/four Bid during the bid vafidity
pei-u:.u:l specified in the form of Bid or extended period, if any

on acceptance of our bid by FACT, |/we failed to deposit the prescribed Security Deposit or fails to
Ex-Lr.utE the agreement or fails to commence the execution of the wark in accordance with the terms
anfl conditions and within the specified time

Thanking you,

Si.gLaru fee

I:.ﬁ.lll thorised Signatory)

EE'IIE

Date:

Blape:

Mame of the Sidder;

Wi

RFF for Digitization of Records & Infrastructure Set up for Modernization of Recard &oom, Board of Revenue,
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34 Bidder's Authorization Certificate (Company Letter head)

Te

The Secretary
Board of Revenue,
Cuttack, Odisha

Sub: - Bidder’s Authorization Certificate
Sir,

With reference to the RFF No., Ms./Mr, <Names,

=Designation> is hereby authorized to attend meetings & submit pre-qualification, technical &

cemmercial information as may be required by vou in the course of processing the above said Bid.

S/he is also authorized to attend meetings & submit technical & commercial Information as may be

required by you in the course of processing above said application. Her/his contact mobile number i
and Email id Is . For the purpose of validation, his/ her verified signatures are

as under

Thanking you,

Signature Verified Signature by
[Autharised Signatory] Director/CED

Seal:

Date:;

Flace:

Mame of the Bidder:

RFP for Digitization of Records & infrastructure Set up for Modernization of Recard Room, Board of Ravernue,
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35 Self-Declaration: Not Blacklisted (Company letterhead)

To

The Zecretary
Board of Revenue,
Cuttack, Odisha

Sub: = Seif-Declaration Letter for Biocklisting

3ir,

In response o the RFP No.: for RFP titled “Digitization of Records & Infrastructure Set up®., as an
owner/ partner/ Director/Authorized signatory of |organization name] |f We hereby declare that
presently our Company/ firm ¢ not under declaration of ineligible for corrupt & fraudulent practices,

placklisted either indefinitely or for a particular period of time, or had work withd rawn, by any State/
Central government, PSLU,

It this declaration is found to be incorrect then without prejudice to any other action that may be

taken, my/ our securlty may be forfeited in full and the tendar if any to the extent accepted may be
cancelled,

Thanking you,

Ligrature
{Authorised Signatory)

Seal:
Crate:
Place:

Mame of the Bidder:

Wi
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36 Bidder Information

Please ensure that your response clearly answers all the quastions. i you use additionzl schedules ar
documentation to support your respense, make sure that they are clearly cross-referenced to the
relevant question,

5.no | Description Response

Mame of the Company

Address of the Company (for communication]

Telephone Wos,

Fax

E-rrail

Website

bl il Faid ol Pl ek i

Rate of Incorporation (with document evidence for Certificate
of Incorporation)

8.| Status of applicant "[ﬁ'udlvldual,-"prmprietur-ship Firm/partnizrship
tirm/private limited / public limited fSociety/autonomous
bodies [attach documentary evidence)

5. HEgiﬂ"E'FEIjP-d'dI'ES'S_ﬂ'FthE Company

10 Offices situated at different locations [ Please specify only
loeation names | no decument proof req wired]

13 G5T Registration Mumber {with document evidence)

12 PAN NO (with document evidence]

Thanking you,

Signature
{Authorised Signatory)

Seal;

Crate:

Place:

MName of the Bidder

RFF for Digltization of Records & Infrastructure Sat up for Modernization of Recard Room, Board of Revenue,
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37 Annual financial turnover {to be filled and uploaded as per qualification criteria)

| S No

Financial year Turn Over In INR in | Document Proof |
Crores Audited Balance sheet
& CA certificate)
i F'r:}L'EE-lEI
2 FY 2015-20
3 Fy 2020-21

Duly Authenticated full time Technical Resources on Bidder's Pay Roll { 15 Technical Resources List )

f':!ﬂme of Resources

&r Ho I Designation in | Total Years af
Drganization Experience

1

2

3

i
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38 Commercial Bid format:

Manpower Cost (Table A)

5l No .| Component Total Man Month | Total | CestINRin | Total Amount
Cuantity Coszt INE in Man Rs. INR in Rs.
R= Months
1 Senior progranmmer 1 12
2 Roll cut Support B 1z
Executive Lavel-1
3 Damfntr-,- COperator 12
Scanning &Digitization of Records (Table B)
5l | Component Rate per Page/ form inINR | Total Amount
Mo Rs. INR in Rs.
Rate per page of scanning of documents
1 | without QCR -
Rate per page of :scé'ﬁﬂrir_ﬁg of documents
1 | with QCR
3 | Meta Data Entry Per page
4 | Per Page Uploading documents in DS
B Hardware Cost (Table C} L
Sr No Item Description Unit Cost Total Unit Final Cost C= A*B
i, Double Movable
Compactor 92
2. | Single Movable
compactor 20
3, | Single Static Compactor 20
£, | Vacuum Cleaner 2
2. | Barcode Printer 2
6. | Laserea n'r:uia; _ 2 [
7. | Laser printer 4
8. DUE ument Scanner 4
9. | Computer Chair 10 |
10. | Computer Table 10 1
11. | Desktop Computer 10 |
12, | L1 1000WA UPS 10
13. | Printer/Scanner table 4
14, | Public chair { setof 3 20
chairs)
15 | Office chair and table | _ T
2 pxecutive chair &
Table & five staffs chalr
and table} 7

REF for Gigitization of Becords B infrastructure Set up for Maodernization of Record Room, Board of Revenue,
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Optional Item Cost

Annual Maintenance Cast of Hardware:

51 No Component | Annual Annual No of Total Amount |
Maintenance Cost) Maintenance Years INE in Rs.
Cost INR in Rs.

Double Movable
W Compactor l 4
Single Mavable
Compactor

Single Static Compactor
Vacuum Cleaner
Barcode Printer

Laser scanner

Laser printer
Document Scanner

Camputer Chair
Computer Table
Deskiop Computer
L1 1000Wa UPS
Printer/Scanner table
Public chair | setof 3
chairs) b
Office chair and tabie [ 2

executive chair & Table &
15. | five staffs chair and tahle 2

b= R AR | Da s i
!_|_.:||_..Fr'.F'!"u'.”

|| s
A pped

Lo I T N L R S IR T S S S N

s
i

Change request Cost:

sl Companent | Cost Per Man :ii\r Total Amount INR in
o INR in Es, R=.
Change Request of the
1| Application
Sub Total Cost

Note: Taxes will be extra as per Gavernment Norms
*  The L1 price will be evaluate on the basis of Table A+ Table B+ Table €.

Thanking vou,
Signature
{huthorised Signatory)

Leal:

Date:

Place:

Name of the Bidder vl
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